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Being Local Does Matter
We have recently hired two new employees who come from small towns in California. When 

I talk about ours being a small town, they laugh, but they are truly too new to understand. 
The city of Fresno has over 500,000 residents and the county has almost a million, which is not 

small by anyone’s definition. But one of the many benefits of living here is that we are a very close knit 
community, which provides us that small town feel. We really tend to stick together and support each other, 

even during the toughest of times.

The same sense of community is remarkably strong in our Credit Union as well. As a member-owned cooperative, 
our sense of mission and purpose is not clouded by the need to keep stockholders happy with strong profits. We simply 

look out for our members, which is a delightfully rewarding thing to do. And because we are a “small town,” our 
members are willing to share the confidence they have in us with others, which has allowed for us to grow and become 

even stronger.

During this past year, we welcomed over 11,000 new members, mostly as a result of a referral from another happy member. 
We issued over 12,000 loans for almost $200 million, which helped improve the lives of countless members. We opened a new 
full service branch in Selma, allowing us to better serve members from eight locations throughout Madera, Fresno, Clovis and 
Selma. We upgraded all of our 15 ATMs with touch screen, envelope-free machines. We invested heavily in data security to 
protect your valuable, confidential information.

But the accomplishment that eclipses all others is the consistently high service ratings we receive from our members. We 
average a 9.8 on a 10 point scale. Credit unions are well known for providing excellent member service, and our service quality 
is at the top of the credit union charts. The secret is simple: We simply look out for our members. It is a “small town” and 
people know who they can trust.

As we approach our 75th anniversary as a local financial institution serving our 
community, I want to thank you for your continued membership and your 

participation in our success. We will work to always earn your trust and respect.

Susan Ryan
President & CEO



EMV and you.
 
At Fresno County Federal Credit Union we are always looking for ways to improve the security of 
our member accounts.  As the New Year begins our members will start to receive the new EMV 
cards when their current credit cards expire. What does this technological change mean for you? 

These high-tech cards that are accepted in the U.S. and around the world contain an embedded 
computer chip that adds a new layer of protection against fraud for purchases made at the 
point of sale. Information programmed into the chip is personalized for your account and each 
transaction at a chip-enabled terminal generates a unique code, adding an extra safeguard 
against unauthorized use and counterfeiting.  

While some merchants have already installed chip-enabled terminals, the entire conversion 
process is expected to take a few years to complete. That’s why chip cards will continue to have  
a magnetic stripe on the back. That way, if a merchant’s terminal or an ATM is not yet  
chip-enabled your transaction can still be processed by swiping 
the magnetic stripe the same way you do today.

There is no need to request a new card and there  
is no extra charge. You’ll automatically 
receive your new chip card in the mail 
before your current credit card’s 
expiration date. Once your new card
arrives, be sure to activate it for use 
and then destroy your old card.

Locations:
Airport: 4979 E. University (at Fine)
Ashlan and Blythe: 4422 W. Ashlan (at Blythe)
Cedar and Nees: 8087 N. Cedar Ave. (at Nees)
Clovis: 175 N. Clovis Ave. (at Palo Alto)
Downtown: 1250 Van Ness (at Merced)
Madera: 300 N. Gateway Dr. (at 4th)
Northwest: 3067 W. Bullard (at Marks)
Selma: 2851 Highland Ave. (at Floral)

Branch Hours:
Mon – Thurs: 9:00 am – 5:00 pm
Friday: 9:00 am – 6:00 pm

Drive Thru Hours:
Mon – Thurs: 9:00 am – 5:30 pm
Friday: 9:00 am – 6:00 pm

Ashlan & Blythe, Madera  
and Selma Branch Only:
Mon – Thurs: 9:00 am – 5:00 pm
Friday: 10:00 am – 6:00 pm

Member Services:
Mon – Fri: 7:30 am – 6:00 pm
Saturday: 9:00 am – 5:00 pm

For more information about credit union 
products, services and ATM locations, please 
visit the website.

(559) 252-5000 or (800) 61-FCFCU
www.FresnoCU.com

Annual Meeting

The Annual Meeting for Fresno County Federal Credit 
Union will be held on March 24, 2016 at 5:30 pm at 
the Administrative Office located on Shaw, just east 
of Marks. All Fresno County Federal Credit Union 
members are cordially invited to attend. Two Board 
positions will be filled at this time, and the Nominating 
Committee has nominated incumbents Linzie Daniel 
and Doug Papagni. Nominations for vacancies may 
also be made by petition signed by one percent of the 
membership. This petition must be delivered to Susan 
Ryan at the Administrative Office by February 12, 2016. 
The election will not be conducted by ballot and there 
will be no nominations from the floor when there is 
only one nominee for each position to be filled.

Federally Insured by NCUA

Annual Disclosures
ANNUAL ERROR RESOLUTION NOTICE
In case of errors or questions about your electronic transfers, telephone us at (559) 252-5000 or write us at P.O. Box 8027 Fresno, CA 93747-
9881 or e-mail us at memberservices@fresnocfcu.org as soon as you can. Please contact us if you think your statement or receipt is wrong 
or if you need more information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we 
sent the FIRST statement on which the problem or error appeared.
(1) Tell us your name and account number.
(2)  Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an error or why you need 

more information.
(3) Tell us the dollar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint or question in writing within 10 business days. We will determine 
whether an error occurred within 10 business days after we hear from you and will correct any error promptly. If we need more time, 
however, we may take up to 45 days to investigate your complaint or question. If we decide to do this, we will credit your account within 10 
business days for the amount you think is in error, so that you will have the use of the money during the time it takes us to complete our 
investigation. If we ask you to put your complaint or question in writing and we do not receive it within 10 business days, we may not credit 
your account.

For errors involving new accounts, point-of-sale, or foreign-initiated transactions, we may take up to 90 days to investigate your complaint 
or question. For new accounts, we may take up to 20 business days to credit your account for the amount you think is in error. If we decide to 
do this, we will credit your account within 10 business days for the amount you think is in error, so that you will have the use of the money 
during the time it takes us to complete our investigation.

We will tell you the results within three business days after completing our investigation. If we decide that there was no error, we will send 
you a written explanation. You may ask for copies of the documents that we used in our investigation.

UNLAWFUL INTERNET GAMBLING NOTICE
Restricted transactions as defined in the Federal Reserve Regulation GG are prohibited from being processed through this account or 
relationship. Restricted transactions generally include, but are not limited to, those in which we credit, electronic funds transfers, checks, or 
drafts are knowingly accepted by gambling businesses in connection with the participation by others in unlawful Internet gambling.


