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rg
 a

s 
so
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u
 c
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n
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 P
le

a
se

 c
o
n
ta

ct
 u

s 
if 

yo
u
 t

h
in

k 
yo

u
r 

st
a
te

m
e
n
t 

o
r 

re
ce

ip
t 

is
 w

ro
n

g
 o

r 
if 

yo
u
 n

e
e
d
 m

o
re

 in
fo

rm
a
tio

n
 a

b
o
u
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a
 t
ra

n
sf

e
r 

lis
te

d
 o

n
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h
e
 s
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te

m
e
n
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o
r 
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ce

ip
t.

  
W

e
 m

u
st

 h
e
a
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fr
o
m

 y
o
u
 n

o
 la
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r 
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a
n
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0
 d

a
ys

 a
ft

e
r 

w
e

 s
e

n
t 

th
e

 
F

IR
S
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 s

ta
te

m
e
n
t 
o
n
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h
ic

h
 t
h
e
 p

ro
b
le

m
 o

r 
e
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o
r 

a
p
p
e
a
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d
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(1
) 

Te
ll 

u
s 

yo
u
r 

n
a
m

e
 a

n
d
 a

cc
o
u
n
t 
n
u
m

b
e
r.

 
(2

) 
D

e
sc

ri
b
e
 t
h
e
 e

rr
o
r 

o
r 

th
e
 t
ra

n
sf

e
r 

yo
u
 a

re
 u

n
su

re
 a

b
o
u
t,

 a
n
d
 e

xp
la

in
 a

s 
cl

e
a
rl
y 

a
s 

yo
u
 c

a
n
 w

h
y 

yo
u
 b

e
lie

ve
 it

 is
 a

n
 e

rr
o
r 

o
r 

w
h

y 
yo

u
 n

e
e

d
  
  
  
m

o
re

 in
fo

rm
a
tio

n
.

(3
) 

Te
ll 

u
s 

th
e
 d

o
lla

r 
a
m

o
u
n
t 
o
f 
th

e
 s

u
sp

e
ct

e
d
 e

rr
o
r.

If
 y

o
u
 t
e
ll 

u
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o
ra

lly
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w

e
 m

a
y 

re
q
u
ir
e
 t
h
a
t 
yo

u
 s

e
n
d
 u

s 
yo

u
r 

co
m

p
la

in
t 

o
r 

q
u
e
st

io
n
 in

 w
ri
tin

g
 w

ith
in

 1
0
 b

u
si

n
e
ss

 d
a
ys

.
W

e
 w

ill
 d

e
te

rm
in

e
 w

h
e
th

e
r 

a
n
 e

rr
o
r 

o
cc

u
rr

e
d
 w

ith
in
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0
 b

u
si

n
e
ss

 d
a
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 a
ft

e
r 

w
e
 h

e
a
r 

fr
o
m

 y
o
u
 a

n
d
 w

ill
 c

o
rr

e
ct

 a
n
y 

e
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o
r 

p
ro

m
p

tly
. 
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 w

e
 n

e
e

d
 

m
o
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im

e
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o
w

e
ve

r,
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e
 m

a
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ta
ke
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p
 t
o
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a
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 t
o
 in

ve
st

ig
a
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 y
o
u
r 

co
m

p
la

in
t 

o
r 

q
u
e
st

io
n
. 
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e
 d
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d
e
 t

o
 d
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 t

h
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w

e
 w

ill
 c

re
d

it 
yo

u
r 

a
cc

o
u

n
t 

w
ith

in
 1

0
 b

u
si

n
e
ss

 d
a
ys

 f
o
r 

th
e
 a

m
o
u
n
t 
yo

u
 t
h
in

k 
is

 in
 e

rr
o
r,

 s
o
 t

h
a
t 

yo
u
 w

ill
 h

a
ve

 t
h
e
 u

se
 o

f 
th

e
 m

o
n
e
y 

d
u
ri
n
g
 t

h
e
 t

im
e
 it

 t
a
ke

s 
u

s 
to

 c
o

m
p

le
te

 
o
u
r 

in
ve

st
ig

a
tio

n
. 
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 w

e
 a

sk
 y

o
u
 t
o
 p

u
t 
yo

u
r 

co
m

p
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in
t 
o
r 

q
u
e
st

io
n
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tin

g
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n
d
 w

e
 d

o
 n

o
t 
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ce

iv
e
 it
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in
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0
 b

u
si

n
e
ss

 d
a
ys
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w

e
 m

a
y 

n
o

t 
cr

e
d

it 
yo

u
r 

a
cc

o
u
n
t.

F
o
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e
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o
rs
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e
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cc
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u
n
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p
o
in
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o
f-
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le
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o
r 

fo
re

ig
n
-i
n
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d
 t
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ct
io

n
s,

 w
e
 m

a
y 

ta
ke

 u
p
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o
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u
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F

o
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n
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e
 m

a
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ke
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p
 t
o
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0
 b

u
si

n
e
ss

 d
a
ys

 t
o
 c

re
d
it 

yo
u
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a
cc

o
u
n
t 

fo
r 

th
e
 a

m
o
u
n
t 

yo
u
 t

h
in

k 
is

 in
 e

rr
o
r.

 

W
e
 w

ill
 t
e
ll 

yo
u
 t
h
e
 r

e
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lts
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ith
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h
re

e
 b

u
si

n
e
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e
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u
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ig
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tio

n
. 

If
 w

e
 d
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d
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 t

h
a
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e
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 e
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tio
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o
u
 m

a
y 

a
sk

 f
o
r 

co
p
ie

s 
o
f 
th

e
 d

o
cu

m
e
n
ts

 t
h
a
t 

w
e
 u

se
d
 in

 o
u
r 

in
ve

st
ig

a
tio

n
.

If
 w

e
 d

e
ci

d
e

 t
o

 d
o

 
th

is
, 
w

e
 w

ill
 c

re
d
it 

yo
u
r 

a
cc

o
u
n
t 
w

ith
in

 1
0
 b

u
si

n
e
ss

 d
a
ys

 f
o
r 

th
e
 a

m
o
u
n
t 

yo
u
 t

h
in

k 
is

 in
 e

rr
o
r,

 s
o
 t

h
a
t 

yo
u
 w

ill
 h

a
ve

 t
h
e
 u

se
 o

f 
th

e
 m

o
n

e
y 

d
u

ri
n

g
 

th
e
 t
im

e
 it

 t
a
ke

s 
u
s 

to
 c

o
m

p
le

te
 o

u
r 

in
ve

st
ig

a
tio

n
.


